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About the Later Life Adviser Accreditation

What is the Later Life Adviser Accreditation?

It is the recognised benchmark of the advice skills of advisers who advise in the older client
market.

Is the Later Life Adviser Accreditation right for me?

If you are actively advising in the older client market and authorised as competent to give
advice then you should consider this accreditation. It will give you independentrecognition
of your knowledge and advice skills, which will help older consumers and their families
identify you as their potential adviser.

This accreditation recognises the individual adviserrather than the firm so, subject to
specific conditions, this accreditation is transferable if you change firm.

Before you undertake the LLAA, this document will help you decide if this accreditation is
right for you and help you to prepare. It outlines:
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About the Later Life Adviser Accreditation

Minimum Entry Level Requirements

The minimum entry level requirements are that you must:

1. Hold a financial planning qualification

2. Be signed off as competent under your employers T&C scheme
3. Hold an equity release qualification

4. Hold a long term care qualification

The appropriate qualifications are those listed for the relevant activities on the
Financial Services Skills Council (FSSC) website at:

http://www.fssc.org.uk/appropriate exam list 15.html

Please see the following supplementary information regarding these entry level
requirements:



http://www.fssc.org.uk/appropriate_exam_list_15.html

About the Later Life Adviser Accreditation

Financial Planning Qualification

You must hold a financial planning qualification such as the Certificate in Financial Planning
(FPC) or another appropriate qualification accepted by the Financial Services Skills Council
(FSSC), such as Certificate for Financial Advisers (CeFA) or Investment Advice Certificate.

Equity Release

Where an adviser is a Long Term Care specialist and must refer to a specialist Equity Release

adviser, the LLAA accreditation does not require the LTC specialist adviser to be an authorised
mortgage intermediary. Good knowledge and a broad understanding of equity release, and

its impact on other areas of older client financial planning must be demonstrated. This knowl-

edge must be evidenced by passing an exam that covers the standards for ApEx20 or the

equivalent where agreed by the FSSC. Examples would be ER1, CF7 with HR1 and any other
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lease Adviser must also be demonstrated in the Work Based Assessment.

Long Term Care

When a client needs specialist Long Term Care (LTC) advice, an equity release adviser must
refer the client to a specialist unless they themselves are also authorised to give LTC advice.
Equity Release advisers must, however, hold all the minimum Later Life Adviser Accreditation
entry level requirements.




The LLAA Standards

These standards cover all elements of LLAA and must be achieved to be fully accredited:

Standard LLAA-M A YVY 2 ¢ f S(RidiBum enktr@leéved requirement)

1 An adviser must be qualified and assessed as competent under the FSA T&C scheme to
give financial advice.

1 An adviser must demonstrate knowledge and understanding of financial options relating
to later life planning, and must hold an approved LTC qualification.

1 An adviser must demonstrate knowledge and understanding of equity release and the
affect such type of arrangements may have on their advice, and must hold an approved
ER qualification as described on page 4.

Standard LLAA-H ¢! LILX AOH QAZY a2 F yR2F ¥ 26f SRIASE
The adviser has a good working knowledge and understanding of the needs, capacity, and
issues of dealing with older clients.

Standard LLAA-0 &/ 2Y UAYydzAy 3 t NPFSaaAzylt 5SSO0
The adviser must have, and continue to maintain their adviser competence and CPD directly
related to the older client matters as appropriate.
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to maintain their ongoing learning and CPD and ensure the LLAA standards are maintained.




LLAA Standard 3 - CPD (Continuing Professional Development)

In accordance with FSA guidelines, CPD activity should be relevant to the individual and
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log, but which readily meet the requirement for competent later life advice.
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expectancy for sufferers of Lewy Bodies syndrome, or reading the Office of the Public

Ddzt NRAFyQa 3JdzARIFIYy OS y2iSa 2y Fy | LILX AOI
CPD for a later life practitioner.

Therefore to assist prospective candidates we would offer the following guidance in
demonstrating appropriate CPD:

T Submit a full CPD log for the previous year and clearly identify those entries which it is
felt have a specific relevance for later life advice. This will assist the auditor to request
evidence of relevant CPD entries.

T When completing a CPD log consider items for inclusion which may not have a specific
financial services theme, but which may be relevant in later life advice (both technical
knowledge and skills related).

T When highlighting entries as relevant to the later life adviser syllabus, you will be
required to explain the relevance, elaborate on why it was undertaken, what it
comprised, what was learned and how the learning was applied to the job.




LLAA Standard 3 - CPD (Continuing Professional Development)

For each entry on your CPD log that is highlighted as relevant - you should provide the
following information:

When it took place

How long the event lasted

Which organisation delivered it (if not self study)

What topics were covered and what was learnt

How the learning was checked (any tests, quizzes etc)

How the learning has been applied

Any further CPD needs identified as a result
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in detail how the individual expands and maintains his or her knowledge on later life issues
which are specific to their area of expertise and practice.
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The Society of Later Life Advisers (SOLLA) provides regular
training workshops and seminars on a variety of topics related to
the Later Life market. These are available at preferential rates for

members and affiliates.

For more information visit;:
www.societyoflaterlifeadvisers.co.uk




LLAA Standard 4 - Supportive Environment
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practical information allowing the adviser to acquire, maintain and improve their relevant
knowledge and advice skills in the area of older client advice. This could be through:
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1 Use of external training courses
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industry groups relevant to older client advice

Access to knowledge based resources

Membership of appropriate organisations

Peer group support
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Adviser Accreditation should be a requirement of the firm itself and not simply acquired on the
initiative of the adviser. One way for a firm to demonstrate this commitment is to embed a
requirement within their Training & Competence scheme to demonstrate that they have ensured

the adviser has acquired and maintained their knowledge and skills in this area.
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For those working in a highly specialized practice, this may be an intrinsic provision of the firm.
However, for many sole traders, or organizations in which perhaps a single member of staff
provides later life advice, there may not be a supportive environment provided by the
organisation. Although a network member, for example, may be able to demonstrate a
background support facility for compliance, product analysis and report writing, this may not be
specific to later life advice and as such will not meet the requirements of this standard.




LLAA Standard 4 - Supportive Environment

The supportive environment is really what the employer or sole trader provides which enables the
individual to successfully undertake their role as a specialist in older client advice - an area of

advice which is very dynamic. Do they provide resource / time to undertake study and keep up to

date with issues? In larger organisations, this may include research and support facilities. In

smaller ones it may be on-line access to information or attendance at relevant conferences and

events or access to relevant publications. There should be links to ongoing Training & Competence
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of care provision and related areas of older client advice. This will help the adviser to determine
appropriate improvement areas.

However it may be achieved, it is effectively the provision of an environment which makes it
possible to be a Later Life adviser.

As part of the Self Audit you will be required to:

Tell us how you keep yourself up to date

Tell us how and by whom your CPD is monitored

Provide a copy of your older client care procedures see page 11
Provide a copy of your terms of business letter

Tell us about any specialists with whom you a have formalised relationship for the referral of
older clients

Provide a description of your complaint handling procedures
Provide a description for the process of checking your advice
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Guidance Notes: Older Client Care Procedures

Whilst there is no LLAA standard pertaining to Older Client Care Procedures, it can form part of
your broader Supportive Environment, and all Later Life Advisers who wish to become full
members of the Society of Later Life Advisers are expected to have their own older client care
procedures in place, that are aligned to the SOLLA Code of Practice. SOLLA has established the
Code of Practice for its members to follow, when advising older clients so that they are clear as to
what to expect of the service provided.

To review the Code of Practice use this link: http://www.societyoflaterlifeadvisers.co.uk/
index.php?option=com content&view=article&id=32&Itemid=13

When developing your Older Client Care procedures - you could also consider adding:

| conduct business with older and disabled clients with integrity, dignity and respect, being mindful
of the well-being of the clients at all times

When dealing direct with elderly clients, | invite them to involve a trusted friend or family member
Any written record of the advice provided to the client is provided to the nominated person if
agreed by the client.

| use Plain English policy and communicate in clear easy to understand language, avoiding financial
terminology wherever possible

| allow for any disability, including hearing and visual difficulties, and take this into account when
communicating. Correspondence and documents can be produced in large print if necessary

| maintain the client's dignity and privacy. Where appropriate, | offer home visits as an alternative to
a visit to the office

- =2 =2 =2 —aA =

We make our complaints procedure and details of this available to the client



http://www.societyoflaterlifeadvisers.co.uk/index.php?option=com_content&view=article&id=32&Itemid=13
http://www.societyoflaterlifeadvisers.co.uk/index.php?option=com_content&view=article&id=32&Itemid=13
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1. Tax, Estate Planning and Legal
Issues for older clients

1.1 The need for a Will?

1.2 Use of Will Trusts

1.3 Intestacy - deeds of variation
1.4 IHT limits

1.5 Gifting and IHT exemptions

1.6 Investments written under trust
1.7 Home Reversion Schemes

1.8 LTMs and their effect on IHT
1.9 Use of Immediate needs annui-
ties and their effect on IHT

1.10 Tenants in common

1.11 Treatment of the family home

2. The Adviser Client Relationship
2.1 Legal Capacity and Substituted
decision making

2.2 Situations where someone can
make decisions for others

2.3 When to accept instructions to
act through a third party

2.4 Confidentiality in relation to
0KANR LJ NIASa
2.5 Existing EPAs

2.6 EPAs - LPAs documentation
2.7 Role of Court of Protection /
Office of the Public Guardian

3. Gerontology C the general
effects of aging

3.1 Age related conditions and
symptoms

3.2 Assistive devices and maintain-
ing independence

3.3 Morbidity, mortality and gender
rates in UK

4. Capacity Issues
4.1 Definition of Capacity
4.2 How is capacity determined?

4.3 Effect on decision making
4.4 Mental Capacity Act

5. Care Funding and Provision

5.1 Responsibility of State provision
5.2 Legal responsibilities of NHS

5.3 DOH guidelines

5.4 Eligibility for Continuing Care
5.5 RNCC - eligibility

5.6 Mental Capacity Act

5.7 LA assessment for LTC

5.8 Deferred Payment Scheme

5.9 Domiciliary Care

5.10 Residential care

5.11 Factors affecting costs of social
care

5.12 Willful deprivation of assets -
POAT

5.13 Treatment of family home
5.14 Capital disregard

5.15 Liability and help from relatives
5.16 Charging and means testing
5.17 Direct Payments

treatment

6.1 Types of LTC insurance (Pre-
funded, Pure protection, Investment
linked)

6.2 How guarantees work

6.3 Activities of daily living defini-
tions and failure

6.4 Payments to client to pay for
care

6.5 Payments direct to care provider
6.6 Types of Annuity

6.7 Underwriting Impaired Lives

7. Benefits and other funding
solutions
7.1 Welfare Benefits: split out

Eligibility

7.2 Means tested

7.3 Non means tested

7.4 Tax treatment of

7.5 Grants - sources of

7.6 Charities and benevolent funds
and trusts

7.7 Effect of equity release - avail-
ability and appropriateness

8. Portfolio Management

8.1 Risk management

8.2 Attitudes to risk

8.3 Client objectives

8.4 Asset classes - portfolio - age -
health

8.5 Decumulation of existing Invest-
ments/Assets

9. Equity Release

9.1 Principles of equity release and
the types of schemes available

9.2 Structure of Lifetime mortgages
and reversion schemes

b YGFion?tLrA C%rg Hr(?dlg%ts a:[;l& tx()\ é 3eEI|g|b|I|ty for and suitability of

equity release as a solution when
going into permanent care

9.4 Other types of equity release
9.5 Renting - income and other fac-
tors

9.6 Risks to the consumer associ-
ated with equity release

9.7 Understand the types of con-
sumer at whom equity release is
targeted and their personal require-
ments

9.8 Understand the impact on
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9.9 Application of suitable equity
release solutions according to the
circumstances of different clients

9.10 Cost benefits

9.11 Impact on advice when dealing
with existing ER arrangements
9.12 Sources of impartial
information

9.13 Impact of ER on IHT

9.14 Relationship between State
Benefits, Taxation and ER

9.15 Treatment of Lump sum /
drawdown income on LTC funding
9.16 Role of SHIP

10 Geographic consideration
relating to LTC, ER and annuities
10.1 Availability of ER schemes and
variations in LTC funding solutions in
Scotland / Wales / NI

10.2 Cost differentials of providing
care

10.3 Postcode annuities

11 Product development

11.1 Innovation and advancement
of financial solutions for the elderly
client

11.2 Third way pension products
and enhanced annuities

11.3 Guarantees within Third way
pension, LTC and ER products

11.4 Impaired lives relating to LTC
and ER products

12 Soft Skills

12.1 Tone, Pitch, Pace when speak-
ing to clients

12.2 Clear plain English descriptions
in both written and oral communi-

cal limitations
12.4 Recognition of body language



Guidance on Soft Skills Evidence
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when speaking to an older client and / or their family. The chart below shows how the behaviours are

linked to the desired outcomes.
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giving Long Term Care Advice. You can clearly see the behavioural or soft skills that are considered
necessary in achieving each outcome competently.
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The Accreditation Process

All applicants need to register through the Registration
Society of Later Life Advisers website. Visit :
www.societyoflaterlifeadvisers.co.uk and click n Evidence
on the tab for accreditation scheme. n Desk Based Review
The LLAA demonstrates that you have reached n External Audit
the standards published by the FSSC. You will “ e R TEG
be licensed to use the accreditation for 5 years
(subject to annual re-licence) as long as you n The Report
maintain appropriate CPD and continue to Th o

A . . A e Accreditation Panel
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If you have any further questions or require any help, please contact Charlotte White at:
or telephone 0845 303 2909.

If you meet the LLAA standards then your next step is to follow the application process...




The Accreditation Process

1. Registration 2. Self Assessment

WSOASG GKS [[!! a&{ idonfpRie tHdSalfAsseksyidrt Ay farmizNIS
you are ready to proceed with the and use as a checklist to ensure you are
accreditation ready to proceed.

Register online by visiting: You will need to provide evidence of your

qualifications, CPD, main area of expertise

and overall business mix by advice area.

This forms part of the accreditation audit.
The application form can be found under Further details of the exact requirements
G [! ! OONBRAGLI (A 2y ¢apeonthe form.

You will be allocated a Candidate Number. ~ Submit your Self Assessment Audit for
desk based review by an external

We will send you a Self Assessment Audit independent auditor. This should be sent

form to complete. This will form part of electronically with any supporting

the basis of your assessment for Later Life =~ documents in pdf file format.

Adviser Accreditation.




The Accreditation Process

3. Desk Top Review

The Self Assessment Audit evidence you
provide will be checked to ensure that it is
complete. If there are any completion
issues with your evidence these will be
notified to you.

Once you have paid the Accreditation Fee
then your Self Assessment Audit will be
passed to an external auditor for a Desk
Top Review. If the Auditor has any
guestions concerning your Self
Assessment Audit then they will contact
you directly about these.

Once your Self Assessment Audit has
passed the Desk Top Review, an External
Audit and Work Based Assessment will be
arranged. We will notify you of available
Work Based Assessment dates across the
UK.

4. External Audit

The External Audit will take place
immediately before the Work Based
Assessment. We will confirm with you the
date and venue of your Work Based
Assessment.

The evidence submitted through the Self
Assessment Audit will be verified by an
external independent LLAA Auditor.
Hence, you will need to bring your
original documents, or certified copies,
with you.

You will also be asked to bring additional
documentation with you that has been
selected by the auditor. The instructions
for the Work Based Assessment will tell
you what has been selected for
verification.




The Accreditation Process

5. The Work Based Assessment

The Work Based Assessment directly follows
the External Audit. We will confirm with you
the date and venue of your Work Based
Assessment.

Your assessment will last for around 45 mins
and consist of a conversation and questions
around a typical older client case study
scenario. This will be recorded (audio only).
Full instructions for your Assessment and
details of your case study will be sent to you
by email one week in advance so that you
can prepare, just as you would before visiting
a prospective client. You should bring along
anything you would usually take to a client
meeting.

The assessment will focus on how you apply
your older client experience when advising.
The auditor will be looking at your use of soft
advice skills in communicating and clearly

' Yya g SNAY 3
application of older client care procedures.
The accreditation is not looking for complex
calculations or technical solutions. It is simply
evidencing that an adviser has a good broad
based knowledgef older client matters and
that they can have a meaningful discussion
with their clients and/or their families about
the wider financial options open to them.
Advisers should know when a client may
need to be referred to a specialist. For
example a LTC adviser should know when to
refer to an Equity Release adviser and vice
versa. As the assessment covers a wide range
of advice issues, advisers should ensure they
are up to date with relevant older client
knowledge and that they are comfortable
with the knowledge requirements covered in
the syllabus above.

0KS Of ASy il Q3
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The Accreditation Process

5. The Work Based Assessment - Continued

The Work Based Assessment looks to evidence that you can:

U Use language understood readily by the U Comply with legal and compliance
client and/or their family, check their requirements, organisational policies and
understanding and explain any terms professional codes
they are unclear on

U Conduct the relationship with the client

U Encourage clients and their family to ask in @ manner that protects their own and
questions and respond constructively and 0KSANI FFYAfeQa AYydaSN
fully to all queries and concerns your organisational and regulatory
expressed by your client requirements

U Demonstrate a clear understanding of
different clients and their real and
perceived needs

18



The Accreditation Process

6. The Report

The Auditor will produce a report based on
the assessment, which may include
recommendations for improvements for
your personal development and overall
advice practices.

This will be presented to the Accreditation
panel for review and a subsequent
decision on your accredited status.

7. The Accreditation Panel

The Accreditation Panel will review the

I dZRAG2NXQa NBLRZNI® LT
will receive a five year Accreditation Award

and enter into a formal agreement with

the Society of Later Life Advisers.

You have the right to use the accreditation
logo, subject to conditions of the formal
agreement being met.

There may be conditions applied on which
your pass is dependent. These may have to
be satisfied within a set period for the
accreditation to be awarded.

If you are not awarded the accreditation,
you will get a detailed report to use as a
personal development tool. This will help
you decide what your next steps are. You
will have an opportunity to re-sit the Work
Based Assessment, subject to a further fee.
19




The Accreditation Process

Renewing your Accreditation status

Individual advisers need to apply annually for re-license until the end of the 5 year ac-
creditation period, when the full accreditation process is repeated.

At annual re-licensing, advisers must provide evidence of their ongoing CPD and
Supportive Environment.

For CPD - this must demonstrate that they have kept in touch with the latest
developments in the older client market. The emphasis here will focus on the relevance,
appropriateness and application of the CPD rather than the numbers of hours spent. This
information must be submitted electronically in PDF format.

For Supportive Environment - this must demonstrate what the employer or sole trader is
providing to enable the individual to successfully undertake their role in an area of advice
which is very dynamic, and the effectiveness of this support mechanism.

Accredited Later Life Advisers must inform SOLLA immediately if their circumstances
change, such as change of employer or lapse of authorisation.

We also require that you disclose any upheld complaints that you may have received in
the last twelve months.




Costs, Fees & Refunds

Accreditation Fee For those candidates wishing to undertake £575
the Later Life Adviser Accreditation

Re-sit Fee For those candidates who wish to re-take £325
their Work Based Assessment

Change of Assessment Centre Changes must be requested within 14 days £100
of the Assessment Centre date. If you with-
draw after this time, we are unable to re-
fund your fee except in the case of illness.
Absence from the Assessment Centre with
medical evidence will enable your entry to
be transferred to the next available session.

Annual Re-Licence Fee For the Later Life Adviser Accreditation £75
Annual Membership Fee

Annual SOLLA Membership For full members only. £50
(from 1st April 2011)




How to apply

To apply for the Later Life Adviser Accreditation - please visit:

You will need to:
1 Complete the online application form.

2 Select your preferred Assessment Centre and review schedule of available Assessment
dates and application entry deadlines. Click to view the current schedule for
2010.

Please note that Assessment Centre places in some locations are limited and are therefore
allocated on a first come, first served basis. We will always endeavor to accommodate an

I ROAAaSNKRa OK2AO0S 2F lFaaSaaYSyu OSYUNBOD
Where more than 4 advisers in the same firm are undertaking the accreditation we can

look to accommodate assessments in the workplace.

If you have any further questions or require any help with your online application, please
contact our administrator at



http://societyoflaterlifeadvisers.co.uk/PDF/LLAA_Assessment_Schedule_2011.pdf

Useful Links

Here are some useful websites and links to help you prepare and cover a broad
range of older client issues and knowledge:

Action on Elder Abuse FSA Money made clear

Age Concern
Association of IFAs (AIFA LTC and ER guides)

Atdementia

1§ ] KSAYSNRA LWEZCGAST e Df F E2{ YAUKYEfAYS 2y I f1
Association of IFAs (AIFA)

Better Caring Help the Aged

Care Aware Legal Support Services

Centre for the policy on aging

Counsel and Care NHFA

Council of Mortgage Lenders
Department for constitutional affairs ¢ Mental
Capacity Act Office of the Public Guardian
Department of Health
SHIP

Direct Gov



http://www.elderabuse.org.uk
http://www.ageconcern.org.uk
http://www.aifa.net
http://www.atdementia.org.uk
http://www.alzheimers.org.uk
http://www.aifa.net
http://www.bettercaring.com
http://www.careaware.co.uk
http://www.cpa.org.uk
http://www.counselandcare.org.uk
http://www.cml.org.uk
http://www.dca.gov.uk/menincap/faq.htm
http://www.dh.gov.uk/en/index.htm
http://www.dh.gov.uk/en/index.htm
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/PensionsAndRetirement/MoneyInRetirement/index.htm
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/PensionsAndRetirement/MoneyInRetirement/index.htm
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/PensionsAndRetirement/MoneyInRetirement/index.htm
http://www.moneymadeclear.fsa.gov.uk/pdfs/long_term_care.pdf
http://www.moneymadeclear.fsa.gov.uk/pdfs/long_term_care.pdf
http://www.moneymadeclear.fsa.gov.uk/pdfs/long_term_care.pdf
http://www.moneymadeclear.fsa.gov.uk/pdfs/long_term_care.pdf
http://www.gsk.com/infocus/alzheimers.htm
http://www.helptheaged.org.uk/en-gb
http://www.legalsupportservices.co.uk
https://www.hsbcpensions.co.uk/nhfa/pages/index.asp
https://www.hsbcpensions.co.uk/nhfa/pages/index.asp
http://www.publicguardian.gov.uk
http://www.ship-ltd.org

Frequently Asked Questions

What if | fail the assessment?

If you are not awarded the accreditation you will receive feedback from the
accreditation panel by way of a report. Following further preparation you will have an
opportunity to re-sit the work based assessment subject to an additional fee, which will
be lower if you are prepared to re-sit at the next available assessment centre date ( i.e.
within 3 months).

What if | am late for my assessment?

Depending on how late you are for your work-based assessment and the circumstances
for your delay, where possible we would try to accommodate your assessment later
that day.

What if | am sick on the day of assessment?

If you are unable to undertake the scheduled Work Based Assessment due to evidenced
ill-health, where possible we would try to reallocate you to the next scheduled
Assessment Centre date within 3 months.




Society of Later Life Advisers - Membership

If you are successful in completing your Later Life Adviser Accreditation, you will
automatically be invited to apply for full Society of Later Life Adviser membership.

Membership is free of charge in the year that immediately follows your accreditation,
with an annual renewal fee of £50.

The benefits of being a full member of the Society include:

u

Your details will be available to consumers via our website and other promotional
activities

Use of the SOLLA logo for your marketing purposes (subject to defined terms and
conditions)

Regular communications, information and updates about the Later Life Market
Access to a range of specific training courses on older client matters, at preferential
membership rates

Full access to the SOLLA website Members Area ¢ which includes:
M Reference Material
f On-line discussion forum
9 Technical Information and Support

For more details, visit




